You have a High School Automotive teacher, with more than 20 years of experience teaching in the same distrucit. He has been a member of the Association that whole time. 
He called you about a sewer smell that is coming from his sump in his shop.  The smell is so bad that he has had students complain.
He has medical problems to the long term exposure with a recommendation from his MD not to return to work.  He has filed a complaint with the District multiple times, filed a complaint with OSHA, and filed a Worker’s Comp complaint.  All this has been going on for years.  The set of papers he brought in were dated back over 2 years worth of trying to solve the problem on his own (self help).  He also has gone out and hired independent legal council and wants your Association to pay for it. 

